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ZoomCharts Report License Agreement (EULA)

This ZoomCharts Report License Agreement (this “Agreement”) is a legal agreement between
Data Visualization Software Lab SIA (d/b/a ZoomCharts) and the individual or entity that
purchases or downloads a Report (defined below) (“Licensee”). “ZoomCharts” is a trademark of
Data Visualization Software Lab SIA. By purchasing, downloading, installing, or using a Report,
Licensee agrees to be bound by this Agreement.

1. Definitions

“Report” means any data visualization report, template, dashboard, workbook, sample
dataset, configuration file, PBIX/Power Bl file, or related asset made available or
licensed by ZoomCharts through the Shop, including any updates, modifications or new
versions provided by ZoomCharts.

o References in this Agreement to a “derivative” or “derivative works” of a Report mean
any modification, adaptation, translation, extension, or other work derived from a
Report in whole or in part, and any report, dashboard, template, or other asset that
incorporates a Report or any material part of it, including its data model, measures,
layout, or visual configuration.

¢ “Organization” means the Licensee’s legal entity and, solely for purposes of authorized
use under this Agreement, its employees and individual contractors acting on Licensee’s
behalf, provided that such contractors are bound by confidentiality obligations no less
protective than those applicable under this Agreement.

e “Subscription Year” means the initial 12-month period commencing on the Subscription
License activation date and each subsequent 12-month renewal period, unless
otherwise specified at the time of purchase.

¢ “Single-Download License” means a license to one (1) Report purchased on a one-off
basis, as described in Section 2.1.

e “Subscription License” means a 10 Downloads/Year or Unlimited Downloads/Year
subscription, as described in Sections 2.2 and 2.3.

¢ “Download Token” means a unit of entitlement that permits the Licensee to download
one (1) Report from the Shop under an active 10 Downloads/Year Subscription License.

¢ “Privacy Policy” means ZoomCharts’ privacy policy available at
https://zoomcharts.com/downloads/privacy-policy.pdf, as updated from time to time,
which is incorporated herein by reference solely for matters related to personal data
processing.

e “Shop” means zoomcharts.com and any of its subpages through which Reports are
made available, licensed, purchased, downloaded, or otherwise accessed, including any
applicable product page.

¢ “Third-Party Software” means any software, platform, service, component or

technology not provided by ZoomCharts as part of the Report itself, including without
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limitation Microsoft Power Bl and any other third-party software, platform or service
required to access, run, display or use the Report.

“Custom Visual(s)” means any data visualization component, visual or add-in used in
connection with a Report that is licensed separately from the Report, including
ZoomCharts custom visuals and third-party visuals.

“Drill Down Visuals” means ZoomCharts Drill Down custom visuals designed for use
with Microsoft Power BI.

“Bundled Visual License” means a complimentary, time-limited developer license for
Drill Down Visuals that ZoomCharts may provide with certain Reports, as described in
Section 27A.

2. License Types

2.1.

2.2.

Single-Download License. Upon payment of the applicable fee, ZoomCharts grants
Licensee a non-exclusive, worldwide, non-transferable, non-sublicensable, perpetual
license to use one (1) Report downloaded from the Shop solely as permitted under
Section 3. Access to and re-download of the Report is subject to Section 2.4.
Subscription License — 10 Downloads/Year. Upon payment of the applicable
subscription fee, ZoomCharts grants Licensee a non-exclusive, worldwide,
non-transferable, non-sublicensable license to download Reports from the Shop using
the Download Tokens available to Licensee, and to use each downloaded Report solely
as permitted under Section 3. ZoomCharts will credit ten (10) Download Tokens to
Licensee’s account at the start of each Subscription Year. Each Report downloaded
during an active subscription is licensed to Licensee on a perpetual basis for internal use
in accordance with Section 3. Carryover of unused Download Tokens is governed by
Section 2.5. If the subscription expires, is cancelled or is otherwise not renewed, all
unused Download Tokens will expire at the end of the then-current Subscription Year
and will have no cash or refund value.

2.3. Subscription License — Unlimited Downloads/Year. Upon payment of the applicable

subscription fee, ZoomCharts grants Licensee a non-exclusive, worldwide,
non-transferable, non-sublicensable license to download an unlimited number of
Reports during each Subscription Year from the Shop and to use each downloaded
Report solely as permitted under Section 3. “Unlimited” refers solely to the number of
Reports that may be downloaded during an active Subscription Year and does not permit
automated, excessive, abusive or non-human downloading, scraping, extraction,
redistribution or any use inconsistent with this Agreement. ZoomCharts may apply
reasonable technical limits, rate limits and fair-use measures to prevent or address such
activity. Each Report downloaded during an active subscription is licensed to Licensee on
a perpetual basis for internal use in accordance with Section 3.

2.4. File Access & Re-Downloads

2.4.1. Single-Download purchases: The Report remains available in the Licensee’s Shop
account for re-download for one (1) year from the purchase date. The license to
use the Report remains perpetual, subject to this Agreement. Following expiration
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2.5.

of the re-download period, ZoomCharts shall have no obligation to retain or make
the Report available for further download.

2.4.2. Subscription downloads (10 Downloads/Year or Unlimited): Reports
downloaded during an active subscription remain available for re-download only
while the subscription remains active. If the subscription expires, is cancelled, or is
otherwise terminated, Licensee may continue to use Reports already downloaded
during the active subscription period under the applicable perpetual internal-use
license, subject to this Agreement, but access to re-download such Reports from the
Shop may be disabled. Reactivation of re-download access is subject to the Licensee
maintaining or obtaining an active subscription.

Upgrades, Downgrades & Carryover

2.5.1. Upgrade to Unlimited: Licensee may upgrade from the 10 Downloads/Year plan
to the Unlimited Downloads/Year plan at any time during an active Subscription
Year, subject to payment of the applicable upgrade fee. The upgrade becomes
effective upon ZoomCharts’ confirmation in the Shop. Any applicable proration and
billing terms shall be as stated on the Shop at the time of upgrade. Upon the upgrade
becoming effective, any unused Download Tokens will cease to apply and will have
no cash, credit, or refund value.

2.5.2. Carryover on Renewal (10 Downloads/Year): Unused Download Tokens carry
forward to the next Subscription Year only with uninterrupted renewal and expire
at the end of that following Subscription Year if not used. No more than ten (10)
unused Download Tokens may be carried forward into any Subscription Year. Tokens
are account-bound, non-transferable, and have no cash or refund value.
ZoomCharts may display the current token balance in the Licensee’s Shop account.

2.5.3. Downgrades: Moving from Unlimited to the 10 Downloads/Year plan takes effect
at the next renewal. No retroactive credits are issued unless expressly stated on the
Shop.

3. Permitted Use. Subject to this Agreement, and subject to the reservation of rights in
Section 7, Licensee may only:

3.1.

3.2.

3.3.

3.4.

Internal/Organizational Use. Install, run, and use the Report for Licensee’s own internal
business needs, including within Licensee’s Organization, on any number of devices
owned or controlled by Licensee or by members of the Organization, in each case for the
purposes of their work for Licensee.

Internal Modifications. Modify, adapt, and create derivative works of the Report solely
for internal use within the Organization. All such derivatives are subject to the
restrictions in Section 4 and remain owned as set out in Section 7.

Embedded Use Internally. Embed the Report in Licensee’s internal analytics
environments (e.g., internal Power Bl workspaces/servers) accessible only to the
Organization.

Backup and Archival Copies. Make a reasonable number of copies of the Report solely
for backup, archival, version control, and disaster recovery purposes, provided that such
copies remain within the Organization and subject to the restrictions in Section 4.
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4. Restrictions. Without limiting the scope of the license granted in Section 3 or the
reservation of rights in Section 7, Licensee must not:

4.1.

4.2,

4.3.

4.4.

4.5.

4.6.
4.7.

4.8.

4.9,

4.10.

Redistribute or Share Externally. Distribute, publish, gift, sell, rent, lease, loan,
sublicense, transfer, or otherwise make the Report or any derivative works available to
any third party outside the Organization, including by posting on public or shared
repositories, marketplaces, or websites.

Repackage or Resell. Use the Report (or derivatives) as part of a product, service or
deliverable offered or provided to third parties, including managed services, Saa$, or
consulting services whether or not the Report files are delivered to the third party.

Public Hosting. Host or make the Report accessible over the internet to persons outside
the Organization, including through public Power Bl services or live share links that are
accessible to non-Organization users.

Challenge Submissions. Use the Report (or derivatives) as a submission to ZoomCharts
Challenges/Contests or any similar competition.

Remove Notices. Remove, obscure, or alter any proprietary notices, author credits (if
displayed), or license terms embedded in the Report, except as expressly permitted by
Section 5.

Sublicense. Grant any third party any rights to the Report or derivatives.

Compliance with Laws. Use the Report in violation of applicable laws, including data
protection, export, and sanctions laws.

Reverse Engineering and Circumvention. Reverse engineer, decompile, disassemble, or
otherwise attempt to derive or discover any underlying source code, proprietary
structure, logic, or other non-public elements of the Report, or circumvent, disable, or
interfere with any technical, access, or licensing controls applicable to the Report or the
Shop, except in each case to the extent that such acts cannot lawfully be restricted under
applicable law, including any mandatory rights to observe, study, or test the functioning
of software or to decompile it for interoperability purposes.

Al and Model Training. Use the Report, derivatives, visualizations, designs,
configurations, metadata, or other elements thereof as training, validation, fine-tuning,
or grounding data for any machine learning model or artificial intelligence system, or to
develop or improve any competing analytics or data visualization product, in each case
without ZoomCharts’ prior written consent. This restriction does not prohibit Licensee’s
incidental use of Al-assisted features within its own analytics tools, provided that such
use does not involve using the Report or any material element thereof to train, fine-
tune, or otherwise improve any machine learning model or artificial intelligence
system.

Competing Products. Use the Report or derivatives to develop, reproduce, or
materially assist in developing a competing report template, report library, data
visualization product, or substantially similar commercial offering.

5. Attribution. ZoomCharts may display author attribution for some Reports. Licensee must
not misrepresent authorship of Reports or derivatives. Licensee may remove visual
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attribution only for internal use where removal is technically necessary and does not imply
authorship by Licensee, provided that Licensee retains all proprietary notices, copyright
notices, and license terms embedded in the Report. Nothing in this Section limits the privacy
choices or data subject rights described in the Privacy Policy (e.g., where an individual
requests that their name not be displayed publicly on the Shop).

6. Access Control. Licensee is responsible for implementing reasonable access controls to
ensure only members of the Organization can access the Report or derivatives and must
promptly revoke access when a person ceases to be a member of the Organization. Licensee
is responsible for the acts and omissions of members of the Organization in relation to the
Report and any derivative as if they were Licensee’s own. Sharing with any person or entity
outside the Organization, including customers, partners, or other third parties, is prohibited
without a separate written license from ZoomCharts. Licensee must notify ZoomCharts
promptly on becoming aware of any unauthorized access to, use, or disclosure of a Report or
derivative, and must take reasonable steps to stop and remediate it and to cooperate with
ZoomCharts in doing so.

7. Ownership. Except for the limited licenses expressly granted herein, ZoomCharts and its
licensors retain all right, title, and interest in and to the Reports and all intellectual property
rights therein, including as incorporated in, reflected by, or underlying any derivative. As
between the parties, Licensee retains ownership of its own data and of any original content
Licensee contributes to a derivative, provided that Licensee acquires no right, title, or interest
in the underlying Report and may use any derivative only as permitted by Sections 3 and 4.
Reports are licensed, not sold, and no ownership rights in any Report or related intellectual
property are transferred to Licensee, irrespective of the use of terms such as “purchase,”
“sale,” or similar terms. No rights are granted by implication, estoppel, or otherwise.

8. Updates; Support. ZoomCharts may, but is not obligated to, provide updates, fixes, or new
versions. Any updates provided are licensed under this Agreement. Downloading an updated
version of a Report already licensed to Licensee does not consume a Download Token and
does not require payment of an additional fee, subject to the access and re-download
conditions in Section 2.4. Unless expressly stated on the Shop, the license does not include
support or implementation services. Nothing in this Section limits any statutory obligation of
ZoomCharts to provide updates, including security updates, necessary to keep a Report in
conformity for a Licensee acting as a consumer under applicable law.

9. Fees; Payments; Renewals; Taxes
9.1. Fees. All applicable fees are payable as listed on the Shop at the time of purchase or
renewal and are non-refundable except as required by applicable law or expressly stated
in this Agreement. Taxes are addressed in Section 9.8.
9.2. Subscription Renewal / Auto-Renewal. Unless Licensee cancels the subscription in
accordance with this Agreement at any time before the end of the then-current
Subscription Year, the subscription will automatically renew for the next Subscription
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9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

Year. Failure to respond to ZoomCharts communications, failure to open or read notices,
an invalid or expired payment method, non-payment, or other non-communication by
Licensee does not constitute cancellation or non-renewal.

Cancellation. Licensee may cancel the automatic renewal of a subscription at any time
before the end of the then-current Subscription Year by using the cancellation
functionality made available in the Shop, where available, or by sending written notice to
the contact address designated by ZoomCharts for such notices. Cancellation will take
effect at the end of the then-current Subscription Year, and Licensee will remain entitled
to use the subscription until that date, subject to this Agreement. Cancellation does not
entitle Licensee to any refund or credit for fees already paid or payable for the then-
current Subscription Year.

Renewal Pricing / Fee Changes. ZoomCharts may change the applicable subscription
fees or pricing for any subsequent Subscription Year. ZoomCharts will notify Licensee of
any such changes at least thirty (30) days before the applicable renewal date. Unless
Licensee cancels the renewal in accordance with this Agreement before the end of the
then-current Subscription Year, Licensee will be deemed to have accepted the updated
fees, and the subscription will automatically renew for the next Subscription Year at the
updated fees.

Billing and Payment. Subscription fees are billed in accordance with the payment
method and billing terms applicable on the Shop. Where the subscription is billed by
invoice, ZoomCharts will issue and send the renewal invoice in advance of the applicable
renewal date, with payment due on that renewal date, unless otherwise expressly
agreed. Where Licensee has provided a valid payment method for recurring payments,
ZoomCharts may automatically charge the applicable subscription fee on the applicable
renewal date, and not in advance of that date. Licensee is responsible for maintaining
accurate and up-to-date billing, contact, and payment information.

Failed Payments. In case of a failed payment, ZoomCharts may automatically retry
charging the payment method previously provided by Licensee for up to sixty (60) days
following the failed payment attempt. Licensee may receive automated notifications
regarding the status of such payment attempts. If the applicable fees remain unpaid after
such period, ZoomCharts may suspend access to the subscription and related Shop
features pending payment resolution. Any suspension or termination rights relating to
non-payment shall be governed by this Agreement. Suspension or termination does not
relieve Licensee of any payment obligations accrued prior to such suspension or
termination.

Late Payments. Any undisputed amount not paid when due shall accrue interest from
the due date until paid at the rate of one percent (1%) per month or, if lower, the
maximum rate permitted by applicable law. Licensee shall reimburse ZoomCharts for all
reasonable costs incurred in collecting overdue amounts, including legal fees and
collection costs. This Section applies only to a Licensee acting in the course of a trade,
business, craft, or profession; late payment by a Licensee acting as a consumer is
governed by applicable law.

Taxes. Prices listed on the Shop are stated as a single amount, and the value added tax
(“VAT”) treatment of that amount is determined at checkout based on the status and
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9.9.

9.10.

location of the Licensee. Where Licensee purchases as a business, VAT is calculated and
added on top of the listed price at the applicable rate, unless the reverse charge
mechanism or another exemption applies on the basis of the VAT registration number
and place of establishment provided by Licensee. Where Licensee purchases as a private
individual, the listed price is deemed to be inclusive of any VAT applicable in Licensee’s
country of residence. Licensee is responsible for providing accurate and complete status,
VAT registration, and location information at checkout, and for any other taxes, duties,
or levies imposed on Licensee in connection with a purchase. If information provided by
Licensee is inaccurate or incomplete and results in an underassessment of tax, Licensee
shall reimburse ZoomCharts for the resulting tax, interest, and penalties.

Electronic Communications / Renewal Notices. ZoomCharts may send renewal notices,
invoices, fee change notices, payment notifications, and other subscription-related
communications electronically to the email address or other contact information
associated with Licensee’s account. Licensee is responsible for maintaining accurate and
up-to-date contact and billing information. Failure to receive, open, or read such
communications does not constitute cancellation and does not relieve Licensee of any
payment or renewal obligations under this Agreement.

Consumer Right of Withdrawal. Where Licensee purchases as a consumer and
has a statutory right of withdrawal under applicable consumer law, including where
applicable under European Union or European Economic Area consumer law, Licensee
may withdraw from the contract within fourteen (14) days of its conclusion without giving
a reason, subject to the conditions and exceptions provided by applicable law. If Licensee
chooses to receive digital content during this period, Licensee will be required, before
the supply begins, to expressly consent to ZoomCharts starting the immediate supply of
digital content and acknowledge that, once the supply begins, the right of withdrawal will
be lost. Upon such consent and acknowledgement, receipt of the required confirmation,
and commencement of the supply, Licensee loses the right of withdrawal, to the extent
permitted by applicable law.

Where the supply of digital content has not commenced during the withdrawal period,
Licensee may exercise the right of withdrawal using the withdrawal function made
available by ZoomCharts through its online interface or by otherwise notifying
ZoomCharts in accordance with applicable law. ZoomCharts will reimburse the amounts
paid without undue delay and, in any event, no later than fourteen (14) days after
receiving notice of the withdrawal, using the same means of payment unless otherwise
agreed in accordance with applicable law.

Nothing in Section 9.1 or Section 12.4 limits this right.

10. Privacy; Personal Data. ZoomCharts processes personal data relating to Licensee’s
purchases, account administration, licensing, billing, fraud prevention, support, compliance
and performance of this Agreement in accordance with the Privacy Policy and applicable data
protection laws. Licensee’s use of the Shop and Reports is subject to the Privacy Policy solely
with respect to the processing of personal data described therein. Licensee is responsible for
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11.

ensuring that it has a lawful basis and otherwise complies with applicable data protection
laws in relation to any personal data that Licensee inputs into, includes in, or otherwise uses
with a Report. ZoomCharts acts as an independent controller in respect of the personal data
described above. Reports operate within Licensee’s own environment, and ZoomCharts does
not access, receive, or process any data that Licensee inputs into, includes in, or uses with a
Report. Licensee acts as controller in respect of such data, and no processor relationship
arises between the parties under this Agreement in respect of it.

Confidentiality. Non-public materials and information provided by ZoomCharts in
connection with this Agreement, including pre-release or beta Reports, license keys and
access credentials, non-public pricing, and non-public technical, licensing, product, or
business information, shall be treated as confidential. Licensee may use such confidential
information solely as necessary to exercise the rights granted under this Agreement and must
protect it using at least reasonable care. Licensee may disclose such information only to
members of the Organization who have a need to know it for the permitted use and who are
subject to confidentiality obligations at least as protective as those set out herein. These
obligations do not apply to information that Licensee can demonstrate: (a) is or becomes
publicly available through no breach of this Agreement; (b) was lawfully known to Licensee
without confidentiality restrictions before disclosure; (c) is lawfully received from a third
party without confidentiality obligations; or (d) is independently developed without use of
ZoomCharts’ confidential information. These obligations survive for three (3) years following
disclosure of the relevant information; provided that, with respect to trade secrets, such
obligations will continue for so long as the information remains a trade secret under
applicable law.

12. Term and Termination

12.1. Term. This Agreement takes effect upon Licensee’s purchase or download of a
Report. For a Single-Download License, the license to the applicable Report is perpetual
unless terminated in accordance with this Agreement, while re-download access is
limited as provided in Section 2.4. For a Subscription License, this Agreement continues
for the applicable Subscription Year and each renewal Subscription Year unless cancelled
or terminated in accordance with this Agreement. If a Subscription License expires or is
not renewed, unused Download Tokens and further download entitlements expire as
provided in this Agreement; however, the license to use Reports lawfully downloaded
during an active, fully paid Subscription Year remains perpetual for internal use in
accordance with Section 3, and re-download access is governed by Section 2.4.

12.2. Termination by ZoomCharts. ZoomCharts may suspend or terminate this
Agreement and any affected license immediately upon written notice if Licensee:
(a) circumvents, disables, or interferes with any technical, access, licensing, or security
controls applicable to the Report or the Shop;
(b) materially infringes ZoomCharts’ or its licensors’ intellectual property rights or
materially exceeds the scope of the license granted under this Agreement;
(c) engages in unauthorized distribution, sublicensing, resale, external sharing, or
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disclosure of a Report or derivative; or
(d) uses the Report in a manner that exposes ZoomCharts to material legal, security,
regulatory, or sanctions risk; or

(e) is reasonably and in good faith suspected by ZoomCharts of engaging in, or of the
account being used for, any conduct described in (a) through (d) above, fraud, payment
abuse, or other illegitimate use, whether or not such conduct has been conclusively
established.

ZoomCharts may also suspend or terminate this Agreement or the affected subscription
upon written notice if Licensee fails to pay any applicable fees when due, or otherwise
materially breaches this Agreement, and fails to cure such breach within thirty (30) days
after receiving written notice from ZoomCharts, where the breach is capable of cure.
Where ZoomCharts acts on the basis of Section 12.2(e), it may first suspend access
pending investigation and will notify Licensee of the suspension. ZoomCharts is not
required to disclose any information that would compromise its security, fraud
prevention, or investigative measures.

12.3. Effect of Termination. Upon termination of a license for Licensee’s breach,

Licensee must immediately cease all use of the affected Report and derivatives and delete
or destroy all copies in its possession or control. Archival copies required to be retained
by applicable law may be retained solely for legal recordkeeping purposes, must remain
securely protected, and must not be accessed or used for any other purpose.
Expiration, cancellation, or non-renewal of a Subscription License without breach does
not terminate the perpetual internal-use license to Reports lawfully downloaded during
a fully paid Subscription Year, subject to the continuing terms and restrictions of this
Agreement.

12.4. Accrued Payment Obligations. Expiration, cancellation, suspension, or
termination does not relieve Licensee of any payment obligations accrued before or in
connection with the applicable Subscription Year. Except as required by applicable law
or expressly stated in this Agreement, all fees paid or payable are non-cancellable and
non-refundable.

12.5. Survival. Any provisions that by their nature should survive expiration or
termination, including provisions relating to intellectual property rights, license
restrictions, confidentiality, payment obligations, warranty disclaimers, limitations of
liability, indemnification, and governing law and dispute resolution, will survive.

12.6. Refunds on Termination Without Established Breach. Where ZoomCharts
terminates a Subscription License under Section 12.2(e) and no breach of this Agreement
by Licensee is subsequently established, ZoomCharts will refund a portion of the
subscription fee paid for the then-current Subscription Year, calculated as follows:
(a) for an Unlimited subscription, on a pro-rata daily basis by reference to the unused
remainder of the then-current Subscription Year as at the effective date of termination;
and
(b) for a 10 Downloads/Year subscription, by reference to the number of Download
Tokens allocated for the then-current Subscription Year that remain unused as at the
effective date of termination, as a proportion of the total Download Tokens allocated for
that Subscription Year.
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13.

14.

15.

No refund is payable where ZoomCharts establishes that Licensee has breached this
Agreement, including any conduct described in Section 12.2(a) through (d). A refund
under this Section is Licensee’s sole and exclusive remedy in respect of a termination
under Section 12.2(e), and nothing in this Section limits any mandatory statutory rights
of a Licensee acting as a consumer.

Warranty Disclaimer. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE
REPORTS ARE PROVIDED “AS 1S” AND “AS AVAILABLE.” ZOOMCHARTS DISCLAIMS ALL
EXPRESS, IMPLIED, AND STATUTORY WARRANTIES, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. ZOOMCHARTS DOES NOT
WARRANT THAT THE REPORTS WILL BE ERROR-FREE, UNINTERRUPTED, OR COMPATIBLE
WITH ALL SOFTWARE, SYSTEMS, OR THIRD-PARTY SERVICES, OR THAT THEY WILL CONTINUE
TO FUNCTION FOLLOWING CHANGES TO THIRD-PARTY SOFTWARE OR PLATFORMS.
LICENSEE’S USE OF THE REPORTS IS AT ITS OWN RISK. ZOOMCHARTS DOES NOT WARRANT
THE ACCURACY, COMPLETENESS, OR SUITABILITY OF ANY OUTPUT, CALCULATION, OR
RESULT GENERATED BY OR WITH A REPORT, AND LICENSEE IS SOLELY RESPONSIBLE FOR
VALIDATING ANY SUCH OUTPUT AGAINST ITS OWN DATA AND SOURCES BEFORE RELYING ON
IT. ZOOMCHARTS FURTHER DISCLAIMS ALL WARRANTIES OF NON-INFRINGEMENT, TITLE,
AND QUIET ENJOYMENT. ANY THIRD-PARTY SOFTWARE OR COMPONENTS MADE AVAILABLE
WITH A REPORT ARE PROVIDED SUBIJECT TO THEIR OWN TERMS AND WITHOUT WARRANTY
FROM ZOOMCHARTS.

Nothing in this Section excludes or limits any statutory rights of a Licensee acting as a
consumer that cannot be excluded or limited under applicable law.

Limitation of Liability. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO
EVENT WILL ZOOMCHARTS OR ITS LICENSORS BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, CONSEQUENTIAL, COVER, OR PUNITIVE DAMAGES, OR FOR ANY LOSS OF PROFITS,
REVENUE, DATA, OR GOODWILL, ARISING OUT OF OR RELATED TO THIS AGREEMENT OR THE
REPORTS, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ZOOMCHARTS’ AGGREGATE
LIABILITY ARISING OUT OF OR RELATING TO THIS AGREEMENT OR THE REPORTS WILL NOT
EXCEED (A) FOR A SINGLE-DOWNLOAD LICENSE, THE AMOUNT PAID FOR THE REPORT
GIVING RISE TO THE CLAIM; OR (B) FOR A SUBSCRIPTION LICENSE, THE SUBSCRIPTION FEES
PAID OR PAYABLE BY LICENSEE FOR THE SUBSCRIPTION YEAR IN WHICH THE EVENT GIVING
RISE TO THE CLAIM OCCURRED.

Nothing in this Agreement excludes or limits liability for death or personal injury caused by
negligence, for fraud or fraudulent misrepresentation, for gross negligence or willful
misconduct, or for any other liability that cannot lawfully be excluded or limited, including
the mandatory statutory rights of a Licensee acting as a consumer.

Indemnification. This Section 15 applies only to a Licensee acting in the course of a trade,
business, craft, or profession, and does not apply to a Licensee acting as a consumer.
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16.

Licensee shall indemnify, defend, and hold harmless ZoomCharts, its affiliates, licensors,
Report authors, directors, employees, and contractors from and against any third-party
claims, damages, liabilities, losses, costs, and expenses (including reasonable legal fees)
arising out of or related to:

(a) Licensee’s use of a Report or derivative in breach of this Agreement;
(b) Licensee’s violation of applicable laws or third-party rights in connection with its use of a
Report;

(c) any unauthorized distribution, sublicensing, resale, external sharing, publication, or other
use of a Report or derivative by Licensee or any person acting on Licensee’s behalf; or
(d) any data, content, or materials added to, incorporated into, or used by Licensee in
connection with a Report.

Licensee has no obligation under this Section to the extent a claim arises from ZoomCharts’
breach of this Agreement, ZoomCharts’ negligence or willful misconduct, or an allegation that
a Report, as provided by ZoomCharts and used in accordance with this Agreement, infringes
the intellectual property rights of a third party.

ZoomCharts will notify Licensee promptly of any claim for which it seeks indemnification,
provided that any failure or delay in giving notice relieves Licensee of its obligations only to
the extent Licensee is materially prejudiced. Licensee must conduct the defense with counsel
reasonably acceptable to ZoomCharts, and ZoomCharts may participate with counsel of its
own choosing at its own expense. If Licensee fails to assume the defense promptly,
ZoomCharts may assume sole control of it at Licensee’s expense. Licensee must not settle
any claim in a way that imposes any obligation, payment, or admission of liability on
ZoomCharts, or that affects ZoomCharts’ intellectual property rights, without ZoomCharts’
prior written consent. ZoomCharts will provide Licensee, at Licensee’s reasonable expense,
with the information and assistance reasonably necessary to defend the claim, and will not
admit liability or settle the claim without Licensee’s prior written consent where doing so
would increase Licensee’s obligations under this Section.

Licensee’s obligations under this Section survive expiration or termination of this Agreement.

Compliance Verification. Licensee must keep reasonable records of its use of Reports,
including the Reports downloaded and the members of the Organization given access to
them, during the term of this Agreement and for twelve (12) months afterwards. Upon
reasonable advance notice, ZoomCharts may request a written statement from Licensee
certifying its compliance with this Agreement. Where ZoomCharts reasonably suspects
unauthorized use, sharing, distribution, or access, ZoomCharts may request reasonable
information necessary to verify compliance with the applicable license scope and restrictions.
Licensee must respond to any request under this Section within thirty (30) days. Any such
request must be proportionate and must not require Licensee to disclose information
unrelated to compliance with this Agreement, and ZoomCharts will not request a compliance
certification more than once in any twelve (12) month period except where it reasonably
suspects a breach of this Agreement. If verification establishes use exceeding the scope of
the applicable license, Licensee must promptly pay the fees that would have been payable
for the actual use, without prejudice to ZoomCharts’ other rights and remedies. Failure to
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respond within the period specified is a material breach of this Agreement for the purposes
of Section 12.2.

Export; Sanctions. Licensee must comply with all applicable export control, trade, and
sanctions laws and regulations, including those of the European Union, the Republic of Latvia,
the United States, and applicable United Nations sanctions, as well as those of any other
jurisdiction having authority over Licensee or Licensee’s use of the Reports. Licensee must
not export, re-export, transfer, provide access to, or otherwise make any Report available in
violation of such laws or to any person, entity, country, or territory where such access or use
is prohibited or restricted under applicable sanctions or export control laws.
Licensee represents and warrants, on each purchase, download, and renewal, that it is not
located in, organized under the laws of, or ordinarily resident in any country or territory
subject to comprehensive sanctions, and that neither Licensee nor any person or entity that
controls, is controlled by, or is under common control with Licensee is designated on any
applicable restricted or denied party list maintained by the European Union, the Republic of
Latvia, the United States, the United Kingdom, or the United Nations. Licensee must notify
ZoomCharts promptly if this representation ceases to be accurate.
Licensee must promptly notify ZoomCharts of any actual or suspected violation relating to its
use of the Reports. ZoomCharts may suspend or terminate access or applicable licenses
where ZoomCharts reasonably determines that continued access or use may expose
ZoomCharts to material legal, regulatory, or sanctions risk. ZoomCharts will not be
responsible for Licensee’s failure to comply with applicable export control, trade, or sanctions
laws. No refund is payable, including under Section 12.6, in respect of any suspension or
termination under this Section, and ZoomCharts may withhold or freeze any amount that it
is prohibited from paying under applicable sanctions or export control laws.

Government End Users. Reports are “commercial computer software” and “commercial
computer software documentation” as those terms are used in 48 C.F.R. 12.212 and 48 C.F.R.
227.7202, developed exclusively at private expense. Consistent with 48 C.F.R. 12.212 and 48
C.F.R. 227.7202-1 through 227.7202-4, any United States Government end user acquires only
those rights in the Reports that are granted to all other Licensees under this Agreement and
acquires no rights in excess of those rights. Where a Licensee is a public-sector body outside
the United States, any mandatory public procurement rules applicable to its acquisition apply
only to the extent they cannot lawfully be varied by agreement, and the remainder of this
Agreement continues to apply.

Assignment. Licensee may not assign or transfer this Agreement or any rights or licenses
granted hereunder without ZoomCharts’ prior written consent, except in connection with a
merger, internal reorganization, change of control, or sale of substantially all of Licensee’s
business or assets to which this Agreement relates, provided that the successor is not a direct
competitor of ZoomCharts in the business of data visualization, reporting, or business
intelligence software, assumes Licensee’s obligations under this Agreement in writing, and
such assignment does not expand the scope of any license granted hereunder, and provided
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further that Licensee notifies ZoomCharts in writing within thirty (30) days after the
assignment takes effect. Any other attempted assignment or transfer without ZoomCharts’
prior written consent is void.

ZoomCharts may assign or transfer this Agreement, in whole or in part, to an affiliate or in
connection with a merger, reorganization, acquisition, change of control, or sale of all or
substantially all of its business or assets to which this Agreement relates, provided that any
such assignment does not reduce Licensee’s rights under this Agreement. This Agreement
binds and benefits the parties and their permitted successors and assigns.

Governing Law; Venue. This Agreement is governed by the laws of the Republic of Latvia,
without regard to conflict-of-laws rules, and the courts of Riga, Latvia will have exclusive
jurisdiction over any dispute arising from or relating to this Agreement, and the parties’
consent to such jurisdiction and venue. Notwithstanding the foregoing, ZoomCharts may seek
injunctive or other interim or equitable relief and may bring proceedings to protect its
intellectual property rights or to restrain unauthorized use, distribution, or disclosure of a
Report, in any court of competent jurisdiction. The United Nations Convention on Contracts
for the International Sale of Goods does not apply to this Agreement.

Where Licensee acts as a consumer, this Section applies only to the extent permitted by
applicable law. Nothing in this Section deprives a consumer of the protection of mandatory
provisions of the law of the country in which the consumer is habitually resident, or of the
right to bring or defend proceedings in the courts of that country.

Equitable Relief. Licensee acknowledges that unauthorized use, reproduction, distribution,
or disclosure of a Report or any derivative would cause ZoomCharts irreparable harm for
which monetary damages would be an inadequate remedy, and that ZoomCharts is entitled
to seek injunctive and other equitable relief without the need to post a bond or prove actual
damages, in addition to any other remedies available to it.

Entire Agreement. This Agreement, together with the purchase terms presented on the
Shop (including the applicable price, license type, and quantity), constitutes the entire
agreement between the parties concerning the Reports and supersedes all prior or
contemporaneous agreements relating to the same subject matter. If there is a conflict, this
Agreement prevails, except that (a) the purchase terms presented on the Shop for a specific
transaction prevail as to price, license type, quantity, and any Report-specific terms expressly
stated on the applicable product page, and (b) the Privacy Policy prevails as to the processing
of personal data.

Any terms contained in or referenced by any purchase order, procurement portal, vendor
onboarding form, order acknowledgement, or other document issued or submitted by
Licensee do not modify, supplement, or supersede this Agreement and are rejected, unless
expressly agreed in writing by ZoomCharts.

Each party acknowledges that it has not relied on any statement or representation not
expressly set out in this Agreement, provided that nothing in this Agreement limits liability
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for fraud or fraudulent misrepresentation, or excludes pre-contractual information that
forms part of the contract under applicable consumer law.

Amendments. ZoomCharts may update this Agreement from time to time by posting a
revised version on the Shop. Any updated version will apply to purchases and downloads
made on or after its stated effective date, except that for an existing Subscription License the
version of this Agreement in effect at the start of the then-current Subscription Year governs
downloads made during that Subscription Year. For an existing Subscription License, any
material changes will apply prospectively from the next Subscription Year, provided that
ZoomCharts gives Licensee notice of such changes at least thirty (30) days before the
applicable renewal date. If Licensee does not cancel the renewal in accordance with this
Agreement before the end of the then-current Subscription Year, the renewed subscription
will be subject to the updated Agreement.

Severability. If any provision of this Agreement is held to be invalid, illegal, or unenforceable,
the remaining provisions will remain in full force and effect, and the affected provision will be
deemed modified to the minimum extent necessary to make it valid and enforceable and will
be enforced to the maximum extent permitted by applicable law. If the affected provision
cannot be so modified, it will be severed and the remainder of this Agreement will continue
in effect.

Force Majeure; No Waiver. Force Majeure. Neither party is liable for any failure or delay
in performing its obligations under this Agreement to the extent caused by circumstances
beyond its reasonable control, including acts of God, natural disaster, war, terrorism, civil
unrest, epidemic, labor disputes, failures of telecommunications or internet infrastructure,
failures or changes of third-party platforms or services, governmental action, or sanctions.
This Section does not excuse any obligation to pay amounts due and does not limit either
party’s rights of cancellation or termination under this Agreement.

No failure or delay by either party in exercising any right or remedy under this Agreement will
operate as a waiver of that right or remedy, and no single or partial exercise of any right or
remedy will preclude any further exercise of it or of any other right or remedy. A waiver is
effective only if given in writing and signed by an authorized representative of the waiving
party, and a waiver of any breach is not a waiver of any subsequent or continuing breach.

Third-Party Beneficiaries. ZoomCharts’ affiliates, licensors, and Report authors are
intended third-party beneficiaries of the provisions of this Agreement expressed to be for
their benefit, including the ownership provisions and the indemnification obligations, and
may enforce those provisions directly. Except as stated in this Section, this Agreement does
not confer any right on any person who is not a party to it.

. Third-Party Software & Visuals (Not Included). Important Note. Except for any Bundled

Visual License expressly provided under Section 27A, the purchase or download of a Report
does not include or grant any license, subscription, or other rights to any Third-Party Software
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or Custom Visuals used, referenced, or required by the Report. This includes, without
limitation, Microsoft Power Bl and any ZoomCharts Custom Visuals.

Licensee is solely responsible for obtaining and maintaining all licenses, subscriptions,
accounts, and other rights required to use such Third-Party Software or Custom Visuals and
for paying any associated fees. Third-Party Software is subject to the applicable third party’s
separate terms and policies. Any ZoomCharts Custom Visuals separately licensed or
purchased are subject to the applicable ZoomCharts license terms governing those Custom
Visuals.

Report functionality may depend on Third-Party Software or Custom Visuals. The absence,
expiration, suspension, incompatibility, or misconfiguration of any required license,
subscription, software, or visual, or changes made by the applicable third-party provider,
does not entitle Licensee to any refund or credit for the Report except as required by
applicable law.

Exception — Bundled Visual License. Certain Reports may include a limited Bundled Visual
License solely as expressly described in Section 27A.

27A Bundled ZoomCharts Drill Down Visuals — Developer License (Desktop-Only)

27A 1. Scope & Term. If expressly indicated on the applicable Shop product page,
ZoomCharts may provide with the download of an eligible Report a complimentary,
limited ZoomCharts Drill Down Visuals developer license (the “Bundled Visual License”).
The Bundled Visual License is valid for one (1) year from the date of the applicable Report
download. Each subsequent download of an eligible Report will extend the Bundled
Visual License so that it remains valid for one (1) year from the date of the most recent
eligible Report download. For clarity, the term or extension of the Bundled Visual
License does not extend, renew, restart, or otherwise affect the term of any Report
Subscription License or Subscription Year under this Agreement. The Bundled Visual
License permits use of the applicable Drill Down Visuals solely in Power Bl Desktop for
development, evaluation, and internal prototyping in connection with the Report, subject
at all times to the applicable ZoomCharts Drill Down Visuals End User License Agreement.

27A 2. No Service or Production Rights. The Bundled Visual License does not grant rights
to use the Drill Down Visuals in Power Bl Service, Power Bl Report Server, embedded or
production deployments, or for external distribution. Any such use requires the
applicable separate ZoomCharts visual license.

27A 3. No Transfer or Sublicensing. The Bundled Visual License is non-exclusive, non-
transferable, and non-sublicensable and may be used only within Licensee’s Organization
for the purposes permitted above. The Bundled Visual License is complimentary, has no
cash, credit, or refund value, and terminates automatically upon expiration of its
applicable one-year term or upon earlier termination of the applicable Report license due
to Licensee’s breach of this Agreement. ZoomCharts may discontinue offering Bundled
Visual Licenses with future Report downloads at any time, without affecting the
remaining term of any Bundled Visual License already granted.

27A 4. Governing Visual License Terms. All use of Drill Down Visuals is subject to the
ZoomCharts Drill Down Visuals End User License Agreement available at
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https://zoomcharts.com/downloads/eula-pbi.pdf. In the event of any conflict concerning
the licensing or use of Drill Down Visuals, the ZoomCharts Drill Down Visuals End User
License Agreement controls, except that the scope, term, and restrictions of the Bundled
Visual License set out in this Section 27A prevail to the extent they are narrower than
those of that End User License Agreement.

27A 5. Expiry. Upon expiration of the Bundled Visual License, Licensee must cease using
the Drill Down Visuals unless Licensee has obtained a separate valid ZoomCharts license
permitting such use. Expiration of the Bundled Visual License does not affect Licensee’s
perpetual license to the Report itself under this Agreement.

28. Notices. Notices to ZoomCharts under this Agreement must be in writing and sent to the
legal contact address set out in Section 29 and are deemed received on the next business
day after transmission if sent by email, or on actual delivery if sent by post or courier.
Notices to Licensee may be given in writing to the email address or other contact
information associated with Licensee’s Shop account and are deemed received on the next
business day after transmission. Licensee is responsible for maintaining accurate and
current contact information. This Section does not limit Section 9.9.

29.Contact
Data Visualization Software Lab SIA (d/b/a ZoomCharts)
Registration No.: 40103658672
Registered office: Riga, Latvia
Legal contact: legal@zoomcharts.com

Current company and privacy contact details are available in the ZoomCharts Privacy Policy.

By clicking “Purchase” or “Download,” or by downloading, accessing, or using a Report,
Licensee acknowledges that it has read and agrees to be bound by this Agreement.
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